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Insurance Consumer  

Complaint Ratio Report 

 

AUTOMOBILE 

This report only contains personal and commercial automobile lines. 

  2007 2007 2007 

  Written  Complaint  Complaint 

NAME OF INSURANCE COMPANY Premiums Count Ratio 

Geico General Insurance Co.         40,957,236  26 0.635 

Bankers Independent Insurance Co.           6,200,523  8 1.290 

State Farm Mutual Auto Insurance Co.          40,337,870  7 0.174 

Nationwide General Insurance Co.               463,796  6 12.937 

Allstate Insurance Co.          12,823,560  5 0.390 

Progressive Casualty Insurance Co.           6,257,033  5 0.799 

Crown Insurance Company of the District of Columbia           2,268,088  4 1.764 

Amalgamated Casualty Insurance Co.           2,897,693  4 1.380 

Geico Indemnity Co.         11,409,634  4 0.351 

Liberty Mutual Insurance Co.           1,358,376  4 2.945 

Geico Casualty Co.            2,972,283  4 1.346 

USAA Casualty Insurance Co.            9,422,593  3 0.318 

Property & Casualty Insurance Co. of Hartford           1,085,779  3 2.763 

Guideone Mutual Insurance Co.               236,311  2 8.463 

Standard Fire Insurance Co.               979,494  2 2.042 

AIG Casualty Co.              782,768  2 2.555 

Travelers Property Casualty Insurance Co.            1,932,446  2 1.035 

Nationwide Property and Casualty Insurance Co.              187,279  2 10.679 

Equitable Liability Insurance Co.           1,822,185  1 0.549 

Columbia Federal Insurance Co.           1,040,146  1 0.961 

Progressive Direct Insurance Co.          11,467,984  1 0.087 

Philadelphia Indemnity Insurance Co.           1,885,126  1 0.530 

Automobile Insurance Company of Hartford CT                79,546  1 12.571 

Federal Insurance Co.           2,022,879  1 0.494 

Great Northern Insurance Co.           2,497,685  1 0.400 

Firemen's Insurance Company of Washington Dc              145,355  1 6.880 

Nationwide Mutual Insurance Co.           6,902,026  1 0.145 
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Erie Insurance Co.              431,549  1 2.317 

Travelers Personal Security Insurance Co.              934,681  1 1.070 

American Zurich Insurance Co.                 32,860  1 30.432 

Total all companies in this report.  $   171,834,784             105    

Total of all companies writing automobile insurance in the 

District of Columbia. 
 $   296,465,021      

Average 2007 complaint ratio for this line of insurance.     0.354 
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